


about
APPS

In 1985, Robert McDonald saved and borrowed money
from family and friends to buy a truck license in
Brampton, Ontario. At the start, APPS consisted of 2
trucks and 2 employees. Within 24 months the
company had doubled in size and that trend continued
for the next several years landing APPS on the Top 100
Fastest Growing Companies list. From humble
beginnings, APPS now has grown to $90 million in
sales with 400 employees and operates 100 trucks in 6
terminals in Canada. APPS continues to rise to the
challenge of the market and provide custom
transportation solutions.



Specializing in the
cross border market,

APPS
INTERNATIONAL
offers the best value
for both LTL and FL
shipments

With 80 daily routes
in Ontario, APPS
EXPRESS provides
daily service to all
major centres in
Ontario from border
to border to border.

Fast growing ACT
operates five terminal
in Alberta and British

Columbia delivering
to all major centres
daily.

APPS WEST moves

over two million
pounds of freight per
day between eastern
and western Canada.

“"Every day, we move something with them. | absolutely would recommend APPS —and

have!™




product
APPS

B FULL LOAD & LTL E TRANSBORDER

Daily service to 70% of Canada’s Our carrier network moves all sizes of

population and partner coverage to shipments from and to anywhere there

100%. are roads in North America
WAREHOUSING :

88 & DISTRIBUTION INTERMODAL

Five hundred thousand square feet of Efficient and low carbon intermodal

warehousing for a wide variety of service with all Class 1 railroads is the

customers in Ontario, British Columbia future of long haul truckload in North

and Alberta. America.

“The best thing about working with APPS is you get personal care. Someone picks up the
phone when we call. A person follows each of our projects from start to finish.”




special
APPS

* Trailers, containers, tri-axle, heaters, flat
decks, curtainside, straight trucks, power
tailgate

+ Tagging, sorting, cross dock, segregating,
extra labour, storage

+ Evenings and weekends, unattended, home,
appointment, construction site

» Excess value, bonded, dangerous goods,
protective service

"APPS is one of our pilot carriers; anytime we are looking to roll out a new program, they are
typically one of the first carriers we go to.”
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pickup on time
consistent transit
deliver on time
safe and secure
accurate freight bill

M . . . . . .
é,% "APPS consistently met or exceeded our expectations in the areas of on-time delivery, claims,
* *

2\ 45/ and number of lanes covered. The rest of this industry has to catch up to APPS."
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service
APPS

N
- of customers cite staff as the difference
between APPS and the competition

N
- say that their customer experience with

APPS is good to excellent
J

\
- of customers have been customers of

APPS for more than 5 years

M
g% “APPS has done an outstanding job on getting all of our product shipped out the door in a timely

&/ manner. When you call them up you always talk to a “live person”. They get you the immediate

3;,"“‘3 .
attention you need.




Velocity
to
Market

After
Sales
Support

Accurate
info
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é'z;. "APPS is one of the most dependable vendors we work with. We can always count on
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2@ /=) APPS to do what they say they are going to do."
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Direct service to
70% of Canada’s
population and
interline
coverage to
100%

“We are very happy with APPS service. There are no obstacles, and they have been
a good problem solver for us”




solution
APPS

M
5‘"% “APPS really stands out in the trucking industry. They come out to discuss our needs, give us
?x% “g simple solutions to complex problems and we share in the cost savings. That makes it a

W

relationship, not a commodity.”




automotive supply
APPS

Simple Solutions
to Complex Problems

A multi-modal transportation,
storage, handling and visibility
solution can take the pressure off
suppliers while ensuring OM and
aftermarket customers receive a fast
and reliable flow of product.

GM¥ "l can always count on this company to handle our needs with the urgency we require. |
£3‘ have and will continue to recommend this company based on service, efficiency and cost
Riwsy’/  feasibility.”
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retail and cpg
APPS

Simple Solutions =B\
to Complex Problems
Major cost and GHG emissions

reductions can be achieved with the 61 "L’:’)Q
right solution which not only reduces D>
cost and carbon but also reduces
lead time, stock to sales, stockouts
and damages/returns.

é,&“””% “We have worked with APPS for 15 years. In this time they have proven to be a "partner" in
é‘; our business and needs. APPS consistently meets our on time delivery needs. This benefits
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4HSY poth our customers and our firm substantially.



cable and wire
APPS

Simple Solutions
to Complex Problems

Engineered transportation and
logistics solutions mirroring the
lean manufacturing, quality and
safety initiatives of the industry
differentiates cable and wire
manufacturers and distributors to
customers.

é,o\Mff% "It is critical that we utilize carriers who share our commitment to safety and to meeting
;‘3 customer's requirements. APPS shares that philosophy and that is why we are pleased to

% .
s have them as a key transportation partner."



commercial supply
APPS

Simple Solutions
to Complex Problems

One stop customized transportation
solutions bundle vendor shipments
achieving goals of reduced freight
cost, carbon footprint, receiving
productivity, shipment visibility and
increased customer service.

;“”” 2\ Communication is a strong requirement for us so we know what is happening with each load

@)
% shipping out the door and APPS has done a great job with that. They are a very professional
W gng personal company to deal with.”
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special crops
APPS

Simple Solutions
to Complex Problems

Cost effective, flexible and
reliable first leg transportation
solutions are critical to the
competitiveness of growers,
processors and exporters in
the world market.

QQMM

&7 g P
% “We work with APPS a lot, based on price, availability, and the people we deal with there.”
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customer

APPS
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5’% “APPS has some of the most professional people I've ever worked with. What’s unique is that
a ’Q . . . L]
&ty they put a tremendous amount of focus on building a trusted partnership with us.
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contact
APPS

appsexpress.com
1.800.465.2513

275 orenda road

brampton, on
L6t 3t7
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how
APPS

1. Compare Rates!

Whether you need an instant spot quote or a tariff, send a quick
email to rates@appsexpress.com. If you require customized
rates, please call 800 465 2513 or email
sales@appsexpress.com and we will have one of our account
managers contact you immediately.

2. Set Up Your Account

To start shipping, just fill out the customer profile either online at
www.appsexpress.com or send it in via fax to 905 451 2778. You
will receive confirmation and your account number within 24
hours. If you want to begin shipping immediately, simply call 905
861 2780 and we will set you up within a few minutes.

3. Schedule a Pickup

Once you know when your shipment will be ready for pickup,
simply submit a pickup request (load tender) to us by email at
cs@appsexpress.com, phone at 1 866 676 6266 - option #1, fax
at 905 861 2799 or online at www.appsexpress.com. Our
customer service people will contact you immediately to confirm a
pickup time.

4. Track Your Shipment / Contact Customer Service

Track your shipments - by PO numbers, unique reference numbers
or by freight bill numbers. You can track via email at
cs@appsexpress.com, online at www.appsexpress.com or simply
call our customer service department at 1 866 676 6266.

5. Get POD’s and Shipping Documents Online

All your shipping documents and delivery confirmations are scanned
and available online at no charge. Save time, money and paper with
our online shipping and billing tools at www.appsexpress.com. If
you have questions about our EDI capabilities, please email our IT
department at support@appsexpress.com.

6. Receive and Pay Your Bill

Invoices can be received in a variety of formats including online
retrieval, email, EDI, csv file export or even paper invoices. Payment
can be made via credit card, electronic funds transfer (EFT) or
paper cheque.



